
Age-Friendly Neighbourhood Survey

An ‘age-friendly’ neighbourhood is one that supports older people to participate 
more in their community and provides more opportunities for people to 
influence decisions which affect them.  

The Hulme and Moss Side Age-Friendly Partnership is a resident-led group 
trying to make the community more ‘Age-Friendly’. We are making an 
Age-Friendly Action Plan based on local people’s views, and ideas about how 
Hulme and Moss Side can be made better for older people. This will help to 
develop projects that will be created by local people and funded by 
Age-Friendly Hulme and Moss Side.

We would like you to tell us about your neighbourhood and how 
age-friendly you think it is by completing this survey. 

How ‘Age-friendly’ is Hulme and Moss Side?

Age-Friendly
Hulme and Moss Side

Once you have completed this form, please return it to the following address :
Manchester Age-Friendly Neighbourhoods 
Manchester School of Architecture
Cavendish Street,  Manchester,   M15 6BR



We would like you to join the Age-Friendly Hulme & Moss Side Partnership!

The partnership is led by local residents and aims to make the area more age-friendly. 
To do this, we are creating an action plan to help make the area better for older people and we 
will be funding projects which benefit older people in the neighbourhood. 

Being a member of the partnership means you will have the opportunity to contribute to the Age-
Friendly Action Plan, develop and propose projects, and be kept informed about all activities that 
are going on in Hulme & Moss Side.

Manchester School of Architecture are helping the partnership to make our neighbourhood action 
plan, and need some information about you and your agreement to take part in their research.

We would appreciate if you could give your consent and contact details below and complete the 
short questionnaire inside this booklet. You do not have to answer any questions that you 
do not want to. If you prefer not to answer a question, simply leave it blank.

I understand I can stop participating in the research at any time

I understand that any information gathered by my participation will be anonymous

I confirm that I have had the opportunity to ask questions about the study

I understand that the anonymous findings from the study may be used in future 
research

I allow the Manchester Age-Friendly Neighbourhoods team to contact me to keep me 
informed about the project

I understand that general photographs of events may be taken and published 

I understand that research activities might be recorded and filmed, but that once 
transcribed these recordings will be destroyed
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Please read the following statements and tick the boxes to confirm you understand them

Signed:  ..........................................................................     Date: ................................ 

 Name:  .....................................................................................................  

 Organisation (if you are representing an organistaion):  .........................................................................

 Address:  ...............................................................................................................................................................
    
 Postcode: .............................

 How long have you lived in Hulme or Moss Side ward?    .........  years  

 Telephone: ......................................................    Email: ............................................................................................ 

 Preferred method of contact:    Post   Telephone    Email   

(leave blank if you live out-
side Hulme or Moss Side)



 Please tick a box to state whether you agree or disagree with the following statements

 What is it like to live in Hulme and Moss Side now?
 To what extent do you feel that you live in an age-friendly neighbourhood?

Not at all 
age-friendly

Not really 
age-friendly

Somewhat
age-friendly

Very
age-friendly

My neighbourhood is....

Strongly 
disagree Disagree

Neither agree 
or disagree Agree

Strongly 
agree

If I need advice about something 
I could go to someone in my 
neighbourhood

I can borrow things and exchange 
favours with my neighbours 

I would be willing to work together 
with others on something to 
improve my neighbourhood 

I feel like I belong to this 
neighbourhood

The friendships and associations I 
have with other people in my 
neighbourhood mean a lot to me

I regularly stop and talk to people in 
my neighbourhood

  What do you think makes an ‘age friendly neighbourhood’?
Please give us a brief description of what you think an age friendly neighbourhood would look like, with any 
examples you can think of.



 Getting in touch with others
We want to know about the social contact you have with friends, neighbours, colleagues and 
family who you do not live with.

 Do you use a computer, smartphone or tablet? (tick multiple if necessary)

No     Yes: Computer   Tablet   Smartphone 

 Do you use email?

No     Yes    

 How often do you typically talk to your neighbours?

On most days       Once or twice a week        

Once or twice a month     Less often than once a month 

 How often do you use the following modes of transport to get around Hulme and Moss Side 
or between Hulme and Moss Side and other places in Greater Manchester?

Often Weekly Sometimes Rarely Never

Walking

Cycling

Car

Bus

Tram/Train

Taxis

 Getting around Hulme and Moss Side

 Without any special equipment (such as a walking stick/frame), how much difficulty do you 
have walking half a mile?

No difficulty  Some difficulty      Much difficulty   I am unable to do this 



3 or more 
times a 
week

Once or 
twice a 
week

Once or 
twice a 
month

Every few 
month

Once or 
twice a year

Less than 
once a year 

or never

Speak on the phone 
(including Skype and 
FaceTime or any 
other video calling)?

Send or receive text 
messages?

 Please list any social networking websites or services that you use (e.g.. facebook, twitter 
etc.)

Meet up with friends, 
family or neighbours 
(not counting those 
you live with)

I do not 
do this

Less than 
daily

Less than 
an hour

1-3 hours 4-6 hours 7 or more 
hours

How many hours do 
you spend chatting 
or interacting with 
friends or family on 
social networking 
websites or email on 
a normal day?

 On average, how often do you do each of the following with friends, colleagues, family or 
neighbours, not counting those who live with you?



 Social activity in Hulme and Moss Side
We would like to know about where you go for social and leisure activities in Hulme and Moss Side.  

If there are places that you visit for social activities which are not on the list, please write them in the box 
at the bottom of each list

Often Weekly Sometimes Rarely Never

1. Moss Side Powerhouse

2. Trinity House

3. Zion Centre

4. Z Arts Centre 

5. Brooks Building / MMU

6. Claremont Centre

 Do you attend events at any of these community buildings in Hulme and Moss Side?

7. Amani Centre

8. Kath Locke Centre

9. Will Griffith Court

10. Windrush Millenium Centre

11. Hulme Library

12. Church of God of Prophecy

13. Whitworth Gallery

15. Greenheys Adult Learning 
Centre

14. SASCA

Please add in any other community buildings you visit below:



Often Weekly Sometimes Rarely Never
1. Hulme Park

2. Alexandra Park

3. Barracks Park

4. Whitworth Park

5. Platt Field Park

6. Fort Maddox

7. Kim by the Sea

8. Anchor Cafe

9. West Indian Sport + Social Club

 Do you go to any of these sport and leisure facilities? If so, how often?

Often Weekly Sometimes Rarely Never
1. Moss Side Leisure Centre

2. Active Lifestyles Centre

4. Phil Martin Centre

 Do you go to any of these informal social facilities or parks? If so, how often?

Often Weekly Sometimes Rarely Never

 Do you attend services at a place of worship? If so, how often? 

Please add in any other sport and leisure facilities you visit below:

Please add in any other informal social facilities or parks you visit below:



 We would like to know how you feel about attending in more social activities in 
Hulme and Moss Side
Please tick a box to state whether you agree or disagree with the following statements

Activities I want to attend are 
affordable

Strongly 
agree Agree

Neither agree 
or disagree Disagree

Strongly 
disagree

I feel safe getting around my 
neighbourhood in the daytime

Getting to activities in my 
neighbourhood is easy

The venues where activities are held 
are suitable for my needs

I feel safe getting around my 
neighbourhood at night

 How much time did you spend at home by yourself yesterday? 
(please write number of hours excluding time you were asleep) 

Much more 
time by myself

A little more 
time by myself

It was 
about right

A little more 
time with 

others

Much more 
time with 

others

Would you have 
preferred to spend 
more or less time by 
yourself yesterday?

There are lots of things to do in 
Hulme and Moss Side

 Social Activities in Hulme and Moss Side

 Do you currently volunteer with any organisations, groups or communities?

No    Yes      

 Volunteering in Hulme and Moss Side

Less than monthly

Less than once a 
week but at least 

once a month
At least once a 

week 3-5 times a week
If you do so, how often do 
you volunteer?

Role Organisation Date started

 What organisations do you volunteer for, what role do you have in these groups and when 
did you start volunteering there?

.......... hours



Definitely
Disagree

Tend to
Disagree

Tend to
Agree

Definitely
Agree

I can influence decisions 
affecting my local area

People can change things 
in my local area if they 
work together

 Do you agree or disagree with the following statements?

 Do you want to volunteer?

No     Yes        

Often Weekly Sometimes Rarely Never

1. Hulme High Street

2. ASDA Hulme

3. Princess Road

4. Claremont Road

  How often do you visit these shops or shopping areas in Hulme and Moss Side?

 Going shopping

5. Stretford Road

6. Wilmslow Road

  How often do you go shopping to any of these destinations outside of Hulme and Moss Side?

Often Weekly Sometimes Rarely Never

1. Rusholme

2. Fallowfield

3. Chorlton

4. Stockport City Centre

5. Manchester City Centre

6.Trafford Centre

Others?
..........................................................

Others?
..........................................................



 About You

 What year you were born?: .......................

 Gender:  ..............................................................................

 Is your gender the same as assigned at birth?   Yes   No           

Asian/Asian British:
Bangladeshi    
Chinese    
Indian      
Pakistani   

Black/Black British:
African    
Caribbean  

White:
English, N. Irish, Scottish or Welsh   
Irish      
Gypsy, Traveller or Irish Traveller   

 What is your ethnic background?

Any other ethnic background (please state) ...................................................  

 What is your first language?  ...........................................................................................

 Do you use any other languages in normal day to day life? If so, which?  

No     Yes   (please specify)  .....................................................................

Prefer not to say   

Prefer not to say  

Prefer not to say  

  What is your marital status?

Co-habiting      Divorced              Married or civil partnered  
Single      Widow/Widower     

  What is your sexual orientation?  

Bisexual    Gay    Heterosexual         Lesbian       

 What is your religion? ....................................................     or No religion         

Prefer not to say  

Owner occupier          Social rental            Private rental            

 Do you own or rent your home?

We want to make sure that the Age-friendly Hulme and Moss Side partnership is including a wide 
range of people, so would appreciate if you could give us a little bit more information about yourself. 

You do not have to answer any questions you would prefer not to answer.  All information 
you give us will be confidential.

Prefer not to say   

Prefer not to say  

Prefer not to say  

Prefer not to say   

Prefer not to say   

Prefer not to say   



 What is your living situation? (tick multiple if necessary)

Living alone   Living with partner       Living with other family member 
Other ..............................................      Prefer not to say   

 How is your health in general?

Very good           Good   Fair   Bad          Very bad           Prefer not to say 

 Do you have any long standing physical or mental illness or disability? 

No    Yes                     Prefer not to say 

If you are happy to do so, please briefly describe the condition:.  .

.......................................................................................................................................................

 Is there anyone who is sick, disabled or needs support whom you look after 
or give special help to?

No      Yes, in my home     Yes, in my neighbourhood            Prefer not to say  

 Does anyone care for/assist you on a regular basis? If so, who helps you?

No         Yes: Family           Neighbour(s)         
   Volunteer(s)            Professional(s)              Prefer not to say  

  Do you use any special equipment or devices when attending events or 
activities in your neighbourhood?
This could include walking sticks, wheelchairs, mobility scooters, induction loops, hearing aids.

No   Yes  (Please specify)  ................................................................................

No schooling        
Primary       
GCSE, O-level or equivalent or post-14 apprenticeship 
A level or equivalent or post-16 apprenticeship   
Degree level or equivalent     
Postgraduate degree level or equivalent    

 What is your highest level of education? 

 What is your current employment status?

Employed full-time   Employed part-time                
Self-employed     Unemployed              
Retired     

Prefer not to say   

Prefer not to say   

Prefer not to say   



Age-Friendly
Hulme and Moss Side

Thank you for your time in helping us 
with our research

Thank you for your time!
The information you have given us will contribute to the Hulme and Moss Side 
Age-Friendly Action Plan. This combines local people’s views about the neighbourhood 
with urban design and statistical data to identify what it is like to live in Hulme and Moss 
Side, and how it can be made better for older people. The action plan will be launched in 
2017. 

Email:    j.wells@mmu.ac.uk
Mobile:   07973 973186
Office:     0161 247 5960

Once you have completed this form, please return it to the 
following address :

Manchester Age-Friendly Neighbourhoods 
Manchester School of Architecture
Cavendish Street
Manchester, M15 6BR

Contact Us 
If you have any questions, or are unable to post your form back to 
us, please contact Jude Wells on the details below.


